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Further to your information request FOI/EIR 23/24-296, please find your question and our response 
below. 
 

Request: 
I would like to know more about your L&D/HR systems, specifically used for training staff, whether that be 
for basic compliance or the upskilling of staff. 
Specific Questions are detailed below: 

• Do you use an LMS (Learning Management System) within your organisation? 

• If yes, which organisation supplies this product/service to you? 

• Is your LMS supplied on a contract basis? 

• If yes, please confirm when the current contract comes to an end. 

• Do you receive any other services from your LMS supplier? E.g., eLearning content 

• Do you develop your own in-house eLearning? 

• Who is the key decision maker for the aforementioned products / services? 

• If possible, please provide their contact details 
 

Response:  

• No 

• n/a 

• n/a 

• n/a 

• n/a 

• No 

• n/a 

• n/a 
 
This concludes your request FOI/EIR 23/24-296. 
 
If information has been refused, please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your request in 
the first instance you may approach foi@eastcambs.gov.uk and request a review. A request for review 
must be made in no more than 40 working days from the date of this email. 
 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, Wycliffe 
House, Water Lane, Wilmslow SK9 5AF. 


