CONSERVATIVE AND INDEPENDENT GROUP AMENDMENT (Track Changes)

b) High Street Bank Closures and Financial Inclusion in East Cambridgeshire
Council notes that:
* There has been a sustained withdrawal of high street banking services

across East Cambridgeshire, leaving many-communitiescommunities such as Soham,
Littleport and Burwell without access to in-

person firanctatservicesbank branches, and Ely with reduced access.

- Barclays operates a banking hub from the Lighthouse Centre in Ely on Tuesdays
to Fridays, which offers:
o Power of attorney assistance
Fraud and scams advice
Payments and transfers
Digital banking help
Bereavement assistance
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¢ While the Post Office network provides “everyday banking” services under
the current Banking Framework (2026-2030), including cash withdrawals,
deposits, and balance checks, these services are limited in scope and do not

replace full banking provision, such as=
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ange-of bankingneeds inetueing-advice, support, and

relationship banking, which are particularly needed by small businesses and charities

* Digital banking is not a universal solution. Many residents are digitatty

tty-at risk of digital
exclusion, especially older people, those with disabilities, those on low incomes or
those living in rural areas.
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and access to use digital devices and online services safely and effectively.
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Council believes that:

<+-/Aaccess to in-person banking-is a vital component of financial inclusion.; et

- 2-Instruct the Leader of the Council to write to our MP to ask what more can be done

nationally to support the continuation and improvement of the work carried out by LINK,

who assess local need for in-person banking hubs, and Cash Access UK Ltd., who are
responsible for providing the current banking hubs, including how access to hubs can
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be widened to communities that have already lost banking services. Engage-withthe

tibrariesand-community-hubs:Continue to support digital inclusion through the

Council’s activities and resident advice services.

- Encourage and support community hubs in the district to apply for Connecting
Cambridgeshire’s Digital Hub grant scheme

-4:Request that the Council’s economic development service communicates with local

businesses, business groups and charities to assess the impact of closures, and

encourage the relevant private sector bodies to continue in-person banking provision in
East Cambridgeshire.

5 Resi : Busi Chariti
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Amendment Proposer: Cllr Lucius Vellacott (Soham South and Wicken)

Amendment Seconder: Cllr Anna Bailey (Downham Villages) . [ Formatted: Indent: Left: O cm, First line: 0 cm







b) High Street Bank Closures and Financial Inclusion in East Cambridgeshire

CONSERVATIVE AND INDEPENDENT GROUP AMENDMENT - Net Effect Following
Track Changes

Council notes that:

- There has been a sustained withdrawal of high street banking services across
East Cambridgeshire, leaving communities such as Soham, Littleport and
Burwell without access to in-person bank branches, and Ely with reduced
access.

- Barclays operates a banking hub from the Lighthouse Centre in Ely on Tuesdays
to Fridays, which offers:

o Power of attorney assistance
o Fraud and scams advice

o Payments and transfers

o Digital banking help

o Bereavement assistance

o Money management
- While the Post Office network provides “everyday banking” services under the

current Banking Framework (2026-2030), including cash withdrawals, deposits,
and balance checks, these services are limited in scope and do not replace full
banking provision, such as advice, support and relationship banking, which are
particularly needed by small businesses and charities

- Digital banking is not a universal solution. Many residents are at risk of digital
exclusion, especially older people, those with disabilities, those on low incomes
or those living in rural areas.

- Overthe past two years, the Council has delivered a digital inclusion programme
aimed at digitally isolated residents, providing them with the skills, confidence,
and access to use digital devices and online services safely and effectively.

Council believes that access to in-person banking is a vital component of financial
inclusion.

Therefore, Council resolves to:

- Instruct the Leader of the Council to write to our MP to ask what more can be
done nationally to support the continuation and improvement of the work carried
out by LINK, who assess local need for in-person banking hubs, and Cash Access
UK Ltd., who are responsible for providing the current banking hubs, including
how access to hubs can be widened to communities that have already lost
banking services.

- Continue to support digital inclusion through the Council’s activities and
resident advice services.



- Encourage and support community hubs in the district to apply for Connecting
Cambridgeshire’s Digital Hub grant scheme

- Request that the Council’s economic development service communicates with
local businesses, business groups and charities to assess the impact of
closures, and encourage the relevant private sector bodies to continue in-person
banking provision in East Cambridgeshire.

Amendment Proposer: Cllr Lucius Vellacott (Soham South and Wicken)
Amendment Seconder: Cllr Anna Bailey (Downham Villages)
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