
 

 

 

Number of Requests 2024/25 
(full year) 

2025/26 
(Quarter 1) 

2025/26 
(Quarter 2) 

2025/26 
(Quarter 3) 

2025/26 
(Quarter 4) 

2025/26 
(full year) 

Total number of requests received 536 164     
Breakdown of request outcomes:       
Number fully granted 409 139     
Number fully refused 79 11     
Number part granted / part refused 39 10     
Number closed due to no clarification 7 4     
Number withdrawn by requester 0 0     
Number not responded to 1 0     

 

Response Rates 2022/23 
(full year) 

2023/24 
(Quarter 1) 

2023/24 
(Quarter 2) 

2023/24 
(Quarter 3) 

2023/24 
(Quarter 4) 

2023/24 
(full year) 

Number and percentage responded to within the statutory 20 
working day time limit 

525 / 98% 160 / 98%     

Breakdown of response rates:       
Number answered within 0-5 days 290 / 55% 87 / 54%     
Number answered within 6-10 days 62 / 12% 25 / 16%     
Number answered within 11-15 days 64 / 12.5% 14 / 9%     
Number answered within 16-20 days 102 / 19% 34 / 21%     
Number answered over 20 workings days 6 / 1% 0 / 0%     
Number not answered 1 / 0.5% 0 / 0%     

 

Appeals 2022/23 
(full year) 

2023/24 
(Quarter 1) 

2023/24 
(Quarter 2) 

2023/24 
(Quarter 3) 

2023/24 
(Quarter 4) 

2023/24 
(full year) 

Number of internal reviews 2 2     
Number referred by the requester to the Information Commissioner 0 0     
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