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Further to your information request FOI/EIR 25/26-015, please find your question and our 
response below. 
 

Request:  
I am writing to you under the Freedom of Information Act 2000 to request the following 
information. Please may you provide me with: 

1. Which enterprise resource planning (ERP) platforms you use (if any) in the execution of 
your duties. 

a. [ERP platforms such as SAP, Oracle, or Microsoft Dynamics 365, are software 
systems that collect data from multiple sources and create a single source of truth 
helping organisations manage their core business processes such as finance, 
HR, manufacturing, supply chain, sales, and procurement.] 

2. What version of the Enterprise Resource Planning you are utilising. As an example, you 
may utilise SAP ECC 6 or Oracle Fusion Cloud. 

3. Whether you are planning major projects such as an upgrade or a re-platforming of your 
ERP platforms in the next 24 months. 

 
Response:  

1. Finance – Agresso; HR and Payroll – (iTrent) Midland HR 
2. Agresso – 24.3; (iTrent) Midland HR - v.10.54.01 
3. No 
 
 

 
This concludes your request FOI/EIR 25/26-015. 
 
If information has been refused, please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your 
request in the first instance you may approach foi@eastcambs.gov.uk and request a review. A 
request for review must be made in no more than 40 working days from the date of this email. 
 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, 
Wycliffe House, Water Lane, Wilmslow SK9 5AF. 
 

 

 

 


