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ARE YOU HOMELESS OR THREATENED
WITH HOMELESSNESS?

What you need to do

East Cambridgeshire District Council
www.eastcambs.gov.uk

Large Print, CD and
other formats are
available on request

If you need this leaflet to be translated in
your language, please contact us on: 01353
665555

Polish Jeżeli potrzebująPaństwo tęulotkęw języku
polskim, prosimy o kontakt

Portuguese se você precisa este folheto a ser traduzida
na sua língua, por favor entre em contato
conosco
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The aim of this guide is to give people who are
homeless or threatened with homelessness a
basic understanding of the law and the way East
Cambridgeshire District Council can help

Legislation

All people who are homeless or are threatened with
homelessness are assessed under the Housing Act 1996 (as
amended by the Homeless Act 2002). East Cambridgeshire
District Council has a statutory duty to assist homeless people.
For those the Council does not have a duty to provide
accommodation for, we still have a duty to provide with advice
and assistance.

Process

The primary aim of the team is to prevent you from becoming
homeless. If you think you are likely to be made homeless, we
advise you to make early contact with us. You will have the
opportunity to tell us everything about your circumstances and
your housing needs. We will try to resolve problems relating to
landlords, benefits, mortgages, family, friends or court orders
and we will look at options you may have.

A caseworker will initially interview you to get all of the facts of
your situation before exploring a wide range of options to help
you work through your housing option problems.
Sometimes it may be necessary for you to make a formal
homeless application. The Council does not have to find housing
for everyone who is homeless or threatened with homeless. The
duty owed by the Council depends on the following set of tests
set out in law. These are:

 Are you eligible for assistance?
 Are you homeless or threatened with homeless?
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 Do you have a priority need?
 Did you make yourself intentionally homeless?
 Do you have a local connection with the District where

the application is made?

Are you eligible for assistance?

The Council can only provide accommodation for you if you are
eligible for assistance. The term “eligible” is usually related to
your status here in the United Kingdom. It means you are not
subject to immigration control (Asylum and Immigration Act
1999). The law in this area is complicated and you should ask
for advice.
If the Council decides that you are not eligible for assistance,
your application will end and you will be given a decision in
writing that advises where you can go for help.

Are you homeless or threatened with homelessness?

The law says someone is homeless if:
 “They have no accommodation anywhere in the world

that is legally available for them to live in”.
 You can be considered to be homeless if you cannot live

in your house because of flood, fire or other disaster.
 You have a home but it is unreasonable for you to

continue to live there.
 You have less than 28 days remaining in your existing

accommodation.
 Your home is a moveable structure (boat, caravan etc)

and you have nowhere to put it legally.
 You have a home but you or a member of your family

would be at risk of violence if you continue to live there.

If you are not considered to be homeless or threatened with
homeless the enquiries into your application will end and you

W
ha

ty
ou

ne
ed

to
do



4

File classification: NOT PROTECTIVELY MARKED

will be given a written decision with advice on how to resolve
any housing difficulties you might be encountering.

Are you in priority need?

Just being homeless does not necessary mean you are in
“Priority Need”. You may be in priority need if:

 You have a dependent child who is under the age of 16
(under 19 if they are in full time education) living with
you.

 You or a member of your household is pregnant
 You have been made homeless by an emergency such a

fire or a flood.
 You are 16 or 17 years old (except people for whom

Social Services have responsibility).
 You are aged between 18 and 20 and were previously in

care.
 You are vulnerable as a result of old age, mental or

physical illness, physical disability, having served a
prison sentence, feeing violence or threats of violence,
being ex-forces personnel, or another special reason.

If you do not fall into any of the above categories, but you have
circumstances that make you believe that you might be
vulnerable; you can discuss your case with an officer who will be
able to advise you.

If we decide that you are a “priority”, we will give you
temporary accommodation and then help you find a permanent
home.

If you are not considered to be in Priority Need the enquiries
into your homeless application will end and you will be given a
written decision giving you advice of any support that can be
offered to you to resolve your housing problems.
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Are you intentionally homeless?

You are deemed intentionally homeless if you deliberately do or
fail to do something which causes you to lose your home, which
otherwise would have been available and reasonable for you to
have continued living in.

The most common examples of people being made intentionally
homeless are:

 Refusing to pay rent when there was enough income
coming into the home.

 Breaching your tenancy conditions for which the
landlord successfully obtains possession.

 Selling or giving up property that was available,
suitable, and affordable to have continued occupying
without satisfactory reasons.

 Being evicted for anti-social behaviour caused by you, a
member of your household or anyone visiting you.

If you find to be intentionally homeless, the Council’s duty to
provide temporary accommodation will end irrelevant to
whether you are homeless, eligible and in priority need. You will
be expected to make your own arrangements with regards to
securing other accommodation.

However the Council will continue to provide temporary
accommodation for a reasonable period of time.

Do you have a local connection with East
Cambridgeshire Area?

To have a local connection with East Cambridgeshire Area, you
will need to satisfy at least one of the following criteria:
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 You have been normally resident in East
Cambridgeshire six out of the preceding twelve months
or three out of the preceding five years.

 You have close relatives (parents, brother, sister, adult
children) who have lived in the area for five years.

 You have permanent employment in East
Cambridgeshire.

 You have special circumstances, such as needing
continuous treatment at a hospital where the treatment
is exclusively available in East Cambridgeshire.

If you do not have a local connection with us but you are
homeless and in priority need, we will contact the council where
you do have a connection.

The decision on your homeless application

One the Council has completed its enquiries it will write to you
with a decision on your application. We will try to do this within
33 working days of receiving your application. The decision
letter is important because it explains how we have come to our
decision.

How can you speed up your application?

You can help us speed up your application by bringing some or
all of the following to your interview with the officer:

 Passport for each person in the household.
 Full birth certificate for any children.
 Proof of any income/earnings or savings the

household may have.
 Proof of any state benefits received such as Job

Seeker’s Allowance, income support family tax credits
and child benefit.

 Copies of any court documents such as possession
orders or bailiffs warrants.
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 Copy of any tenancy agreement the household may
have.

 Proof that the household has been residing at the
address they claim to be homeless from.

Delays in notifying the Council of changes in your circumstances
can also slow down investigations. Let us know if any of your
circumstances change.

What if I disagree with the decision?

You may ask for a review of your decision within 21 days of
receiving it. Further information is available on our website:
www.eastcamsb.gov.uk.

What happens if I am accepted as homeless? How will I
be re-housed?

If the Council accepts a duty to you we will find you a place to
live. We do not have any housing stock of our own and therefore
you will be accommodated in a Housing Association property, or
a private rented property. We do hold a common housing
register and you will be given A band priority on this. However
it may be several months at least before you are offered a
property.

Other questions answered

What is meant by temporary accommodation?

As the Council doesn’t have properties, homeless people that we
have duty to provide temporary accommodation to, will be
offered one of the following:
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Bed and Breakfast/hostels

You will be provided with a room. Usually Hostels have shared
bathrooms and toilets and in B&B these are in the rooms. The
location of the accommodation will depend on who has a
vacancy at the time it is needed.

Temporary Private sector Leased property

These are self-contained private flats managed by King Street
Housing Society Cambridge on behalf of East Cambridgeshire
District Council.

Are you expected to pay for this accommodation and how much?

All homeless households have to pay for their accommodation.
The charges vary according to the type and size of the
accommodation. The amount you pay will be dependent on any
Housing Benefit you are entitled to.

How long are homeless people expected to remain in temporary
accommodation for?

People remain in temporary accommodation until the
investigations into their homeless application are complete and
they have been notified of our decision.

If it is decided that a homeless household meets all the criteria,
then they will remain in temporary accommodation until a more
permanent offer of accommodation is made. The Council
operates a choice based letting scheme and you will be expected
to bid for properties that meet your criteria. If you do not bid
then the Council will make you one offer which will be the final.
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What happens to your furniture?

If the Council has accepted a duty to house you, we may have a
duty to protect your belongings if they are at risk of being
damaged or lost. This is likely to be in the provision of a storage
unit and the cost of this provision will be part your
responsibility depending of your incomes (The Council may pay
originally and then will recharge the cost to you).

When will you be offered non temporary accommodation?

Offers are made in date order. Any offer of accommodation
made to homeless households will be suitable to their needs and
family size. You must bid for vacant properties within six weeks
of you being accepted by the Council and receive notification to
bid.

What happens after you have been offered permanent
accommodation?

If you unreasonably refuse an offer of accommodation, the
Council’s duty will end and no further offers will be made to you.
You will also have to leave any temporary accommodation
provided to you.

If you are evicted for bad behaviour or not paying the rent, the
Council may then end its duty to you, and no further offers of
accommodation will be made.

If you find your own accommodation in the private sector and
leave the temporary accommodation, your application would
end and you will no longer be regarded as homeless.

Under the Localism Act 2011 The council may offer you a 12
month tenancy.
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What other legislations or guidance the officer must follow when
assessing an application?

The investigation process into a homeless application is not a
simple one. There are many pieces of legislation that impact on
the homeless investigation process, including:

 Housing Act 1996 Part VII amended by the
Homelessness Act 2002

 Homeless Code and Guidance

 Housing Act 1985, 1988, 1996

 Protection from Eviction 1977

 Family Law Act

 Children’s Act 1989

 Immigration and Asylum Act

 Case Law

 Mental Health Act

 Human Rights Act

 East Cambridgeshire District Council Homelessness
Strategy 2013-2016

 Localism Act 2011
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How to contact us

You can contact us in any of the following ways:

 By visiting our office
East Cambridgeshire District Council
The Grange Nutholt Lane
Ely
CB7 4EE

 By phone
01353 665555

 By email
Housingmail@eastcambs.gov.uk

 By writing to us
Housing Services
East Cambridgeshire District Council
The Grange Nutholt Lane
Ely
CB7 4EE

In emergencies

If you need to contact us outside of office hours in an emergency,
please call: 07710978900

Complaint

If you need to complain, please use our separate “complaints”
leaflet. You can get a copy from our office.
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Advice from other sources
You may wish to take independent advice regarding your
housing circumstances or on your homeless application:

Citizens Advice Bureau
70 Market Street
Ely
CB7 ALS
0844 2451292 (Landline)
0300 300 650 (Mobile)

Shelter
88 Old Street
London
EC1V 9HU
Free housing advice helpline
0808 800 4444
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